
 

Flutter Entertainment Announces Safer Gambling Steps in Ireland 

 

Paddy Power parent company to bring in new measures 

 

 Ban on credit cards 

 Increased investment in research, education and treatment to €3m by 2023 

 Whistle-to-whistle TV advertisement ban 

 

DUBLIN, Feb 22, 2021 - Flutter Entertainment plc today announces the introduction of a range of 

proactive measures to its operations in Ireland to update its safer gambling policies and to 

mitigate the potential for harm. The measures include the commitment of 1% of Net Gaming 

Revenue (NGR) to support the research, education and treatment of problem gambling, the 

banning of credit card use on customers’ online and retail accounts, and a pre-watershed whistle-

to-whistle advertising ban that will restrict advertising during live sport. 

These measures are supplemented by a range of measures already in place to facilitate 

intervention when signs of harmful gambling behaviour are identified through artificial 

intelligence and human monitoring. (see Notes to Editor)  

 “We welcome the Irish Government’s commitment to introducing gambling regulation during its 

lifetime”, says Conor Grant, Chief Executive Officer of Flutter UK & I. “But gambling operators 

must act responsibly without being required to do so.” 

“We recognise that gambling has undergone a technological transformation over the past two 

decades. The influence of the smartphone, social media, and on-demand streaming has been 

profound.  We understand that legislating for these developments is complex and may take some 

time.” 

“We have decided to introduce several measures, well in advance of the legislation, to enhance 

the effectiveness of our safer gambling policies in Ireland.”  

New measures to be introduced 

Flutter brands in Ireland, including Paddy Power, Betfair and Sky Bet will cease to accept credit 

card payments from customers on all online customer accounts and in Paddy Power shops. 

Customers who currently have a credit card as their active payment method will have to replace 

that payment method with an available alternative. The implementation of required technology 



 

changes will occur over the coming 6 weeks and it is anticipated that the ban will be in effect from 

early April.    

From May 1st, Flutter will introduce a restriction on TV advertising on all live sport before 9pm.  

This removal of advertising will involve live sporting events including GAA, soccer, rugby, golf, 

tennis, boxing, basketball, athletics, American football, darts and motor sports and will run from 

5 minutes before the event until 5 minutes after. This will not include horseracing or greyhound 

racing. 

Flutter will significantly increase its donations to Irish safer gambling organisations over the next 

three years. By 2023, 1% of Flutter’s Net Gaming Revenue (NGR) from Irish customers will be 

given to initiatives focused on the research, education, and treatment of problem gambling. 

Based on reported NGR achieved in 2020, this will amount to a contribution of circa €1.25m this 

year, rising to approximately €3m in 2023.  Flutter already contributes €450,000 to the 

established Gambling Awareness Trust in Ireland.  The commitment to donate 1% of NGR will be 

used to increase this contribution to the Gambling Awareness Trust, as well as supporting 

emerging initiatives around the country. 

 “There is an extensive range of safer gambling measures already in place in our Irish business,” 

says Grant. “There are clear benefits if these or similar measures were to be adopted market wide 

in Ireland. We have not always got it right as an industry and we must ensure collectively that we 

are doing all we can to prevent problem gambling. The reality is that protection and promotion 

measures will continue to evolve over time and new measures will need to be considered to 

promote moderation, safety and enjoyment in this era of digital gambling.”  

 

Notes to Editor:  

 These measures will complement existing measures that Flutter has introduced in recent 

years to ensure customers in Ireland are offered a safe environment in which to gamble, 

even before a Regulator is in place. 

 Flutter has invested significantly in a predictive model that uses behavioural analytics to 

predict the likelihood of someone suffering gambling related harm.  This model is 

constantly renewed and refreshed. 



 

 During 2020, Flutter also conducted a full impact analysis of the Covid-19 pandemic on 

gambling behaviours. Overall, the number of customers identified as being at-risk of 

problem gambling did not increase and Flutter also cancelled its ‘cancel pending 

withdrawal’ facility for Irish customers.  

 Flutter has also increased its safer gambling signposting on all marketing channels, 

helped establish Safer Gambling Week in Ireland, and has developed robust policies and 

governance structures to ensure safer gambling is firmly embedded at the heart of its 

business. 

For further information, please contact: communications@flutter.com 

About Flutter Entertainment plc:  

Flutter Entertainment plc (LSE: FLTR; EURONEXT: FLTR) is a global sports-betting and gaming company 

and a constituent of the FTSE 100 and Euro Stoxx 50. Flutter Entertainment plc reports as four divisions: 

Flutter UK&I 

Paddy Power, Betfair and Sky Betting & Gaming make up our combined UK & Ireland business. Creating an 

even more customer-centric organisation focused on user experience, with a culture that encourages 

people to be collaborative and entrepreneurial in both spirit and action. 

Although the brands mostly operate online, this division also includes 620+ Paddy Power betting shops in 

the UK and Ireland. 

Flutter International 

Flutter International operates in a number of territories around the world and is probably best known for 

its flagship brand PokerStars, the world’s largest online poker site. Other notable brands include Betfair 

International, PokerStars Casino, PokerStars Sports and Adjarabet. 

FanDuel Group 

Our US division consists of FanDuel, FoxBet, TVG, Pokerstars and Betfair brands. The division has a 

diverse product offering of online and retail sportsbooks, online gaming, poker, advanced deposit 

wagering on horse racing and TV broadcasting. It is the market leading online sportsbook and casino 

operator in the rapidly expanding US market and the group is well positioned to continue to take 

advantage of this opportunity. 

Sportsbet 

Sportsbet brand is the market leader in online sports betting across Australia. Sportsbet combines 

innovative, easy to use products and high levels of targeted promotional generosity to form a leading 

customer proposition. We are well known for our dynamic marketing campaigns around national sports 

events.  
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